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Project Purpose
The purpose of this 
project was to 
investigate the effect on 
academic confidence 
when using digital 
versus manual self/peer 
assessment. 

Sample
To investigate this, 2 
groups of BTEC 
Level 3 Business 
students were 
allocated as the 
digital group and the 
manual group

Research
Secondary research 
was carried out to 
discover what is 
already known about 
this and then an 
appropriate primary 
research method was 
chosen. 

Primary Research
Both the digital and 
manual group were 
given a confidence 
survey to complete by 
hand before 
completing an 
academic task

Primary Research
After completing the 
same task, the two 
groups were 
assessed by either 
digital means or 
manual means. 
Digital assessment 
was by a Google quiz 
with answers and 
manual means was 
by a self assessment 
form which was 
compared with a peer 
assessment form for 
the same task. 

Findings
The two groups were 
then given the 
confidence survey to 
complete again to see 
if there was any 
change after doing 
the task and getting 
assessed by digital or 
manual means

Confidence levels 
Group 1 (Digital group) This 
group showed an overall 
confidence increase of 30%*
Group 2 (Manual group) This 
group showed an overall 
confidence level of 22%*

Results 
Both groups were interviewed after 
the research had been done to find 
out what was behind the higher 
confidence levels felt after being 
digitally assessed. The main 
reasons given were that it felt less 
subjective and that the assessment 
was less likely to have any 
errors.They trusted the digital 
assessment more.
Impact
Self assessment and peer 
assessment has a place in 
academic processes and they have 
an added benefit of developing 
interpersonal skills and increasing 
self awareness. However digital 
assessment would appear to be 
more trusted and reliable.
Future Use
Using both manual and digital 
means of assessment would be 
useful when a variety of 
assessment methods are needed to 
meet the needs of the learners and 
the programmes of study, but digital 
methods can be faster and appear 
to help in raising confidence levels.

*Levels of confidence were 
measured with numerate 
gradation across a series 
of questions.


